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ACCELERATE WITH

INNOVATIVE
IT SERVICE




COLLABORATIVE
CREATIVE
INNOVATIVE



OUR STORY

Thasaamah Technology Incepted in 2012, as a Information &
Communication Technology (ICT) and Security systems provider, to
cater innovative solutions and services to companies locally &
Internationally. Thasaamah developed extensive experiences in
many fields such as Digital Workspace, System License &
Subscription, Cyber Securities & Software, Network & Data Centre,
Switchgear, IT Trading, and EXTRA LOW VOLTAGE -"ELV" &
Complete Lighting Solutions Service

AVCOM Technologies, a pro AV division of Thasaamah Technolo-
gies for Audio Visual (AV), Home & Office Automation and loT based
smart technology solutions, was also incepted in 2014.

Since the inception we successfully completed many projects in all
the verticals such as corporates ,hospitality , governments, health-
care and schools.

Our services are designed to provide ICTAV,ELV and Security
Solutions with our large pool of professionals and their exper-
tise to help your business to achieve efficiency , reliability
and security.

As a part of our global expansion ,Today we have our operations
in Qatar, UAE , UK and INDIA .
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OUR VISION

Our vision for information technology is to create an environment where all clients have
easy access to the information technology resources and information they need, and to
provide an information technology infrastructure that supports their needs.

We are committed the technology to support our mission and to creating an information
technology “baseline” that embraces the diversity and innovation that will allow
Thasaamah Technology to become preeminent among Clients.

Since we recognize that this baseline will be a moving target, we are committed to review-
ing our IT plans on a regular basis to ensure that we are not falling behind

OUR MISSION

We are committed the technology to support our mission and to creating an information
technology “baseline” that embraces the diversity.

We believe that this is a very important statement to us. We want our customers to feel that
they are the most important part in our business. Whether buying, selling or servicing, we
want our customers to know that we are constantly looking for the best solution for them.
When we meet our client, we are always prepared to allay all the trepidation and queries
that they have. We always make sure that we render our best service every time we deal
with our client.

OUR COMMITMENT

We strive to deliver a level of service that exceeds the expectations of our customers. If you
have any questions about our products or services, please do not hesitate to contact us.
We have friendly, knowledgeable representatives to assist you.
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OUR
SERVICES

IT Infrastructure

Managed Services and Outsourcing
Data Center & Cloud Services
Digital Transformation

Cyber Security

Application Software

Retail Products

Passive Infrastructure

Annual Support & Maintenance
Consultancy Services and Professional Services
Project Management Services
Testing and Migration Services
Network Operations Center (NOC)
Security Operations Center (SOC)
Lighting Control System

Professional Services




IT
INFRASTRUCTURE

We provide robust networking architecture

that delivers advanced solutions for any networking requirement.

Our solutions can help you,

not limited to:

Routing and Switching
Wireless and Mobility
Software Defined Networking
Data Centre Networking
Service Provider Networking
Internet of Things (loT)
Unified Communications

Video Conferencing

Secure Collaboration

Contact Center Our offerings also
Hosted Collaboration -
Include:

Call Recording / Call Billing / Fax over IP

XML Applications. ISP (In-Side Plant) Passive Infrastructure
Cloud Solutions OSP (Out-Side Plant) Passive Infrastructure
Virutalization Data Center Physical Infrastructure Solution



MANAGED SERVICES
& OUTSOURCING

We will be able to optimize the best balance of facilities, process-
es, resources, tools and metrics, resulting in the best overall
value for the client.

DATA CENTER
& CLOUD SERVICES

Our expertise spans from providing specialized Infrastructure
Components such as Servers, Storage, Virtualization et cetera to
complex solution addressing customers Private and/or Public
Cloud setups. We even have the expertise to work on complement-
ing solutions for both new and existing networks.

Infrastructures ranging from Disaster Recovery, Replication, Data
Availability, Backup and help businesses with Security, Big Data
and Analytics requirements with use-cases ranging from physical
security to log management. Modernizing data centers with next
generation Software Defined Everything approach is also one of
our specialty where we build solutions based on software compo-
nents that include for example Software Defined Storage and
Networking.




DIGITAL
TRANSFORMATION

Create new customer experiences, transform
business models, and empower workforce
innovation. To do this, companies need a foun-
dation that is outcome driven and enabled by
technology.

We work with our vendors to provide the
foundation for digital transformation that
consists of a comprehensive product and
services portfolio, digital solutions, and a
developer environment supported by a broad
global ecosystem of partners.

CYBER SECURITY

We offers two kinds of Cybersecurity disciplines

A - Operation Technology Cybersecurity
This is to protect industrial environments opera-
tions from Cybersecurity threats as they become
more technology aware. We are in collaboration
with world leading technology vendors who offers
end-to-end

cybersecurity solutions for industrial operation
such as DCS, ICS, SCADA, BMS, Smart Cities,
Utilities, Transport, Banking, Education and Health-
care.

B- Information Technology Cybersecurity
This is to protect computer networks and systems
from Cyber threats. we offers a complete suite of
solutions for virtually any kind of business environ-
ment. Managed and/or Local Security Operation
Center — SOC are offered by Thasaamah Technolo-
gy, while partnering with the leading players in this
space.



Cisco Certified Engineers, Netapp Certified Engineers, VMware

ELV & IT Certified Engineers, Certified Design Experts, BICSI RCDD / DCDC

Professionals, CTS certified AV Consultants, Certified Security
IN FRASTRUCTU RE System Engineers, Certified Power and Cooling Engineers and a

capable PMO team of qualified Project Management Professionals
(PMPs) - all of whom are based locally in Doha/Qatar — provide
prompt services to our customers at their beck and call.

Our ELV and IT infrastructure division
provides innovative next generation
technology solutions for IT and ELV
Infrastructure based on industry best
practices to address needs of Small,
Medium, Enterprise, Government,
Defense and Service-Provider

Additionally, we are having a 24x7 Help Desk Service to cater to
customer calls and address IT issues around the clock. We also
provide state-of-the-art training facilities at our dedicated in-house
Demo & Solution Center.

customers.



Business Application Development

Web development project planning

Drawing on the experience in over 30 industries, our business analysts
define project requirements and outline the scope of a future web app. After
that, our PMs provide a high-level project plan, give rough time- and budget
estimates, and compile a team for your web project implementation.

Tip: If you already have key project documentation but aren’t sure about
your next project steps, consult our guide on the web app developer hiring
process, where we compare in-house hiring with team augmentation and
dedicated team cooperation models.

= Microsoft
= Blue beam/Sketchup pro/Lumion etc.

= Autodesk
= Adobe

WEB APP DEVELOPMENT

UX and Ul design

Catering to the specific needs of your target audience, Thasaamah Technolo-
gies’ UX and Ul experts create intuitive navigation and appealing interfaces
for your web software. Our responsive web app design guarantees smooth
digital experience across all devices, thus leading to higher user satisfaction
and increased conversion rate.

Tip: Make sure to share your brand book with us —and our Ul designers will
turn your web solution into an asset for boosting brand awareness.

Thasaamah Technologies’ web architects are experienced in designing all latest
architecture patterns, including microservices, headless and PWA, while our devel-
opers are skilled in taming a wide variety of web development tools. To ensure
on-time and quality delivery, we leverage our Project Management Office competen-

cies and use a rich set of KPIs, such as:

Lead Time/Cycle Time.
Release Burndown.
Code Churn. DMS and ERP
Mean Time to Recover (MTTR). oY

Escaped Defects, etc Financial management systems

Document management systems

Project & task management systems



SERVICE CAPABILITIES
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¢ Small & Medium Business ¢ Cisco Certified Engineers

¢ Enterprise ¢ CCIE Experts Engineers

¢ Government ¢+ Netapp Certified Engineers

¢ Defense + VMware Certified Engineers

¢+ Offshore clients ¢ Certified Design Experts

¢ Hospitality ¢ Certified Security Experts

¢ Healthcare + BICSI RCDD / DCDC Professionals

¢ Energy ¢ CTS certified AV Consultants

+ Qil & Gas ¢ Certified Security System Engineers

¢ Construction ¢ Certified Power and Cooling Engineers
¢ Education + Qualified Project Management Professionals (PMPs)
¢ Entertainment & Leisure

¢ Third party Service-Providers

VTRAlN\NG & DEMO’'S

”( 24 X 7 SUPPORT

we are having a 24x7 Help Desk Service to cater We are providing a state-of-the-art training facilities
Customer issues and queries. at our dedicated in-house Demo & Solution Center.
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Access Control Systems

CCTV & Video Monitoring

Cloud Computing
(Private, Public, Hybrid Cloud)

Converged IT Solutions

Data Center Infrastructure
Management (DCIM)

Disaster Recovery Solutions
Enterprise Networking

(LAN, WAN Wireless,
MPLS, DWDM)

Enterprise Storage & Backup

Intelligent Cabling
Infrastructure Solutions

Physical Security Systems

Pre-terminated Cabling
Solutions

Smart City and loT Solutions

Unified Communications and
Collaboration

Video walls and Alarm Systems

Voice Recording Solutions /
Call Accounting Systems

Audio Video Solutions

Centralized Monitoring
Systems

Cold/Hot Aisle containment

Cyber Security Solutions

Digital Media Signage

Enterprise Management

Enterprise Servers

Environment Monitoring
Solutions

Mission Critical Data
Center Facilities

Power & Cooling

Secure Voice Communications
Solutions

Structured Cabling Solutions
(OSP and ISP)

Video Conferencing

Virtualization
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Tel: +974 4478 9683, Fax: +974 4413 0312 Tel:+971 42556776
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